
 

DOOKIE 
BUSINESS EVENT

Grant Brookes from Brookford 
Consulting presents:

When: Wednesday 26 February 2020

Time: Starting from 6pm 

Where: Dookie Community Centre

Cost:  FREE

Contact:     RSVP by Wednesday 18 February 2020 to  
eventsRSVP@shepparton.vic.gov.au 
For more Information call Sarah Hardwick (03) 5832 9847

Building Customer Loyalty –  
Playing by Small Town Rules

The best businesses understand the 
importance of building good customer 
relationships.  

Whether you’re providing service 
for a long-term client or a first-time 
buyer, developing a connection with 
your customers is an important part of 
building your business.  

This event will help you fine tune your current 
practice and specialise in the genuine small town 
service country businesses are known for. 

www.greatershepparton.com.au


